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REVISION HISTORY

Date of Revision Version Section Description of Change
No. Number

1.0 Initial Version

08.02.2024 1.1 Mandatory Name verification
during Penny Drop

12.08.2024 1.2 Implementation of Penny
Drop at the time of initiation
of Death Withdrawal request.
Request will get captured
only in case of successful
penny drop & nhame match of
all claimants and annuitant
20.12.2024 . Contents (w.r.t. Online bank
details verification) reviewed
and updated

22.07.2025 . Withdrawal Timeline updated
and quality monitoring
process added.
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1. Abbreviations

Abbreviation D CELS

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

DDO Drawing & Disbursing Officer

DTO District Treasury Office

DTA Directorate of Treasuries & Accounts

Nodal Office PAO/PRAO/DTO/DTA registered under NPS

NPS National Pension System

PAO Pay and Accounts Office

PFRDA Pension Fund Regulatory & Development Authority

PRAN Permanent Retirement Account Number

PRAO Principal Accounts Office

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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2. Process Flow - Processing of Online Death Withdrawal Request

Submission of Death Withdrawal Form —
alongwith Supporting Documents by
Claimant(s) to Nodal Office through

associated DDO

¢

Verification and attestation of the
request by Nodal Office

'

Accepted
Y/N

Request for submission of
additional documents

Y ¥

Initiation of Online Death Withdrawal
request by Nodal Office in the CRA
System (through one UserID)

\

Online Bank Account Verification
(through Penny Drop)

v

|

Updation of Bank Account

Successful
Y/N

Y ¥

Authorization of Online Death Withdrawal
request by Nodal Office in the CRA System
(through another User ID)

\

Redemption of Units from PRAN

\

Transfer of funds in Claimant’s Bank
Account by Trustee Bank

v

Sharing of annuitant details with ASP for
annuitv issuance. if abpblicable

v
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Preface:

As per the Pension Fund Regulatory and Development Authority (Exits & Withdrawals under NPS)
Regulations 2015 and amendments thereto, in case of Death of NPS Subscriber (before attaining
the age of superannuation), at least 80% of the accumulated pension wealth of the Subscriber
shall be mandatorily utilized for purchase of annuity and balance pension wealth (maximum 20%)
shall be paid as lumpsum to the nominee(s) or legal heir(s).

In case of Death of NPS Subscriber (after attaining the age of superannuation), at least 40% of
the accumulated pension wealth of the Subscriber shall be mandatorily utilized for purchase of
annuity and balance pension wealth (maximum 60%) shall be paid as lumpsum to the nominee
or nominees or legal heirs.

In case, total pension wealth in the NPS Account of the deceased Subscriber is less than or equal
to Rs. 5 Lakh, nominee/legal heir have an option to withdrawal entire (100%) of pension wealth.

The annuity (Pension) shall be paid to the Spouse of the Subscriber (if any) for the lifetime. In
case, spouse is not there/not alive, annuity shall be paid toliving dependent mother and then
to living dependent father of the deceased Subscriber. After the coverage of all such family
members, the purchase price of the annuity shall be returned to the surviving children of the
Subscriber and in absence of children, the legal heirs of the Subscriber as applicable.

In cases, where Spouse is not there/not alive and the parents of the deceased
Subscriber (father and mother) are not alive or alive, but not dependent, then the
purchase price (amount to be used for Annuity Purchase) shall be returned to the surviving
children of the Subscriber and in the absence of children, the legal heirs of the Subscriber as
applicable.

If Subscriber expires after processing lump sum portion but before purchasing annuity, then the
annuity (Pension) shall be paid to the Spouse/Mother/Father of the Subscriber (if any) for the
lifetime. In such case, Annuity Withdrawal request will be processed under Death withdrawal
category. Family member need to submit Death Withdrawal Form along with supporting
documents to Nodal Office to process online death annuity withdrawal request by referring this
SOP.

For the Central Govt. Subscribers covered under Central Civil Services (CCS) Rule 2021 and
eligible for family pension, Death Exit request will not be processed through this withdrawal
module.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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4. Procedure for Processing Online Death Withdrawal requests by Nodal Office
The brief steps to be followed by Nodal Office

Pre-requisite for Processing of Death Withdrawal request:

Death Withdrawal Form duly filled and signed by Nominee/Legal heir.

Copy of death certificate of the subscriber (Duly attested by Nodal Office)

KYC (Identity and Address proof) documents, and Bank Proof of Nominee/Legal
heir/Annuitant.

In case of Minor nominee, copy of documents stating date of birth of Minor (Birth
Certificate, School Certificate, etc), KYC documents of Guardian.

PAN of Nominee/Legal heir/Annuitant wherever applicable.

In case of multiple nominees, Relinquishment deed from nominee who is willing to release
and relinquish his/her respective shares in the claim under NPS and Indemnity bond from
nominee who is claiming the NPS corpus. Relinquishment deed and Indemnity bond should
be on minimum Rs. 100 stamp paper and duly notarized.

Additional documents required by Nodal Office in support of Death Claim.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank IFS
Code and Name of the Nominee/Annuitant/Legal heir will be verified through online Bank
Account Verification (Penny drop facility). If Online Bank Account Verification (Penny
drop) fails, request initiation will not be allowed. Hence, Bank account number and
Bank IFS Code should be active and operative. Also Name of Nominee/Annuitant/Legal heir
as per CRA and bank record should match.

Nominations should be as per Clause 32 of PFRDA (Exits & Withdrawals under NPS)
Regulations 2015

Verification & Attestation of Physical Death Withdrawal Form

v" The Nodal Office shall verify the Physical Death Withdrawal Form & Supporting Documents
[such as Death Certificate, KYC Documents (Id Proof & Address Proof), Bank Account Proof
and other required documents] submitted by the Claimant(s). The Death Withdrawal Form
is available on CRA website www.npscra.nsdl.co.in.

Nodal Office, upon receiving the withdrawal request, shall take the necessary
steps to identify the Claimant(s). It is the responsibility of the Nodal Office to
check the veracity of the supporting documents submitted by the claimant(s)
along with claim and may obtain additional supporting documents if required to
ensure that claim amount is given to the legitimate claimant(s).

On successful verification, the Nodal Office shall attest the withdrawal Form and supporting
documents. Also, note that the clear/legible scanned documents will have to upload while

capturing Death Withdrawal request.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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e Initiation and Authorization of Online Death Withdrawal request in CRA

v' On successful verification of Death Withdrawal Form and supporting documents, Nodal
Office shall initiate withdrawal request in the CRA system through One User ID.

v Bank details should be correct/valid - During request initiation, Bank Account no., Bank

IFS Code and Name of the Nominee/Annuitant/Legal heir will be verified through online
Bank Account Verification (Penny drop facility). If Online Bank Account Verification (Penny
drop) fails, request initiation will not be allowed.
Mandatory Upload of valid and legible Death Withdrawal Form, Copy of death certificate of
the Subscriber, KYC Documents (Identity & Address Proof) and bank proof of
Nominee/Annuitant/Legal heir and other additional documents required by Nodal Office.

v"Authorization of request by Nodal Office in the CRA system through another User ID.

Online Exit Module has been implemented in the CRA system to facilitate Nodal Offices to process
Exit requests of underlying NPS Subscribers. This document describes the detailed procedure to

be followed by the Nodal Offices for initiation and authorization of Online Death Withdrawal
requests in the CRA system.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office




@ protean

| Classification: Public | Version No.: 1.4 | 22.07.2025 | Page: 9 of 42 |

5. Steps to initiate Online Death Withdrawal request in CRA System by Nodal
Office

Process of initiation and authorization of Online Death Withdrawal request where family
members (Spouse/Mother/Father of deceased Subscriber) are alive.

Nodal Office User will access CRA System www.cra-nsdl.com using one User ID & Password as
given below in Figure 1. In case of Nodal Office, it will be Aadhar based login.

€Y NSDL e-Gov i now protean National Pension System (NPS)

Change is growth
ubscriber to participate in these training sessions | Individual Subseribers can Click here to parficipate in these training sessions.
S
Annual Transacton Statement on Email ubscribers
User ID
Passwerd

Enter Captcha 56+ 4=

My Withdrawal Utiity

O 1 understand that
s confidential & not to be disclosed.
textor

@ nat commonly used

Activate Tier Il Account Fr

FATCA Comprance Reset Pzzawerd IPIN for eNPS Help/instructions for Login

Knaw Your Pansion (NPF) ——Dblodal Offices / Other Infermediaries
® 1PN Obigital Ceriificate
— 111050101

Subscriber Consent to share contact details with ASP Password
Enter Captcha

Subsoriber Registration/Photo-Signature Modifieation Request

vord is confidential & not to be disclosed.

o -
+ Fassuerd zhouid b o net commanly usad st o
5 Status using Receipt Number . @

PRAN Card Dispateh Statss

Reset Passworo

Figure 1

On successful login, User needs to click on Menu “Exit Withdrawal Request” and select Sub
Menu “Initiate Withdrawal Request” as given below in Figure 2.

&) NSDL e-GoV inon protean National Pension System (NPS)
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Welcome Principal Accounts Office-111050101 Navigate to NPSCAN 24.Dec-2024 Home | Logout
Securily Grievance  User Maintenance Views Reports  Additional Reports (New) Transaction  Master Download Dashboard  Subscriber Deactivation ! Reactivation ~ CGMS BackOffice  Nodal Offices Upload

Ervor Rectification Module  ExitWithdrawal Request  Recruitment Monitoring ~ Knowledge Centre  Authorize Request

Verify Subscriber
Withdraveal Initiation

Withdrawal Request

Stalus View

Verify Deferment . .
i Welcome to Central Recordkeeping Agency

Initiate Generate/Cancel

Claim ID Status View Click here to view list of Exit Claim IDs awaiting any action

Family/Disability Pension
EomiyiDisabiily Penson  Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes
Initiate Deferment

Reques! Status View Click here for details related to "Voluntary Contribution in Tier | account by Govt. Sector Subscribers’ Notification

Initiate Withdraval ation regarding online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For detal =
P——
Click here for PFRDA Advisory on streamlining of handling of Exit cases Redemption of NON-NPS

contribution Authorize
NPS Operations Guide PrAQ/DTA PAQ/DTO DDO

Withdrawal Request Verification
Nodal Offices Helpline No 1800-222-081

Reset Pin

Grievance pending for resolution

Figure 2

User needs to select the option “"Death Withdrawal” as given below in Figure 3.
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Welcome Principal Accounts Office-111050101 Navigate to NPSCAN 24-Dec-2024 Home | Logout
Security  Grievance  User Maintenance  Views  Reports  Additional Reports (New) ~ Transaction  Master Download  Dashboard  Subscriber Deactivation / Reactivation ~ CGMS BackOffice  Nodal Offices Upload
Exvor Rectification Module  Exit Withdrawal Request  Recruitment Monitoring ~ Knowledge Centre  Authorize Request

> Initiation of Withdrawal Request

Select Applicable Withdrawal Type :

Withdrawal Type * © Death Withdrawal

Figure 3
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User needs to select the “Initiate Request’ option to initiate the death withdrawal request and

enter PRAN of the Subscriber and click on "Submit’ button as given below in Figure 4.

€Y NSDL e-G oV : now Oprotean National Pension System (NPS)
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User Id: 111050101 Back to Main Menu|

Death Withdrawal

@ Initiate Request O Verify/Authorize Request O View Request Status

Raise New Withdrawal Request

Permanent Retirement Account Number (PRAN)* 110060265208

= -

« This request needs to be authorised by Nodal Office/POP by other User ID.

» User can opt for Lumpsum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto

Figure 4

At this stage, User needs to accept declarations. On acceptance of declarations, User needs to

click on "OK"” button. Please refer below Figure 5.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Points to be noted prior to initiation of request

Az per PFFRDA Exit Reguision 2015 and smendmeniz therefo, withdraws! request will be procezzed az per
below mentioned scensnos

1. if corpuz iz lezz than or equsl to 5 lac then User can opt for complefe withdrawsl

2. If Corpus iz above 5 lac then minimum 80% will be ufiized fowsrds Annuity snd maximum 20% will be
ufifized towsrdz Lump sum

3. In caze Desth of the Subscriber iz sffer Dale of Superannuation then minimum 40% wil be ufiized fowsrds
Annuity snd maximum 60% will be whillzed fowards Lumpg sum

4. In caze of Annuily, Only defawlt snnuity opbion iz applicable. Annuity will be izsued fo:

4.1 Spouse (if Subscriber iz married and spouse is alive) of the subscriber will have to mandsdorily purchase
annuity upon death of the subscriber fo receive monthly pension

4.2 Upon the demize of such spouse Annuity would be re-izzued fo the family memberz in the order specified
hereunder

=  Living dependent mother of the decessed subscnber;
= [iving dependent father of the deceased subscriber

4.3 f Spowsze iz nof slive or Subscriber was nol mamied, Annuity will be izsued fo Mother of deceszed
Subzcriber {if aliva)

4.4 If Spousze iz nof afive or Subscriber was nof marmied and mother iz alzo not alive, Annuify will be izsued fo
Father of deceazed Subzcnber (if alfve)

4.5 If none of the family members iz alive, purchase price [smount used for Annuily purchase), shall be
refumed to the suniving children of the subserber snd in sbzence of children, the legsl heirz of the zubscriber
sz spplicable. No annuity will be issued

4.6 In cazes, where Spouse iz nof therahof slive and the parent of the deceased Subscriber (father and
moiher) are not dependent, then the purchsee price (amount to be ueed for Annuity Purchaze) shall be refumed
fo the sunaving children of the Subscriber and in the abzence of children, the legal heirs of the Subszcriber az
sppiicabie. No annuity will be issued

5. Lump sum portion will be seffied as per following conditions

= Az per CRA records - Jump sum will be zeffled sz per % mentioned in the CRA records
* Az per Office records - If nomination iz not availzblednvslio, then fump sum will be seftied in favour of
Nominee'z a2 per office records of the Subscrber

Kinaly refer PFRDA Exit Regulation 2075 and amendments thereto for further defails.

Yes, l'We have read the instrucfions

Figure 5

At this stage, User needs to capture Date of Death of the Subscriber and click on “Submit”
button. Please refer below Figure 6.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Death Withdrawal

PRAN: 110060265208 Subscriber Name: Mamta Gurav

Entity Reg Mo: 20112800 Entity Mame: CDDO, Parliament Works Electrical Division-l {CPWD),
Hew Delhi

Subscriber Details

Date of Birth 01/08i1972
Father's Name WVCTVC THNGH
Subscriber's gender Mala

Marital Status

Orphan Status

Date Of Death™

*four corpus value is less than 5 Lacs, you can opt for 100% Lump-sum withdrawal without opting for Annuity OR you can select for annuity if any of the

claimant is alive.

Out of Total NPS Corpus, % of corpus Claimant will receive in his'her bank account.
Out of Total MPS Corpus, 3 of corpus Annuitant will utilise towards pension
Claimant can allocate any percentage towards Lump sum and Annuity

n ca: . where Spouse is not there/not alive and parents are not alivel not dependent, fotal corpus has to be taken as Lumpsum and no annuity will be

This request needs to be authorised by Nedal Office/POF with other User ID.

User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto.

Figure 6

A new page will be displayed and User needs to provide the percentage towards withdrawal &
annuity in Section C and the Family Members details in Section E. Please refer below Figure 7.
In case, total corpus is less than or equal to Rs. 5 Lakh, an option to withdraw entire
(100% ) of pension wealth will be available.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Death Withdrawal

PRAN: 110060265208 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name:

CDDO, Parliament Works Electrical Division-ll (CPWD),
New Delhi

Subscriber Details

Date of Birth 01/08/1972
Father's Name WVCTVC THNGH
Subscriber's gender Male

Marital Status

Orphan Status

011272024 VMY
Date Of Death* DIEVHMNNGY
Kindly enter Date of Death

Valuation

Valuation in Rs. as on Date of

Tier Type Death 01/Deci2024 Valuation in Rs. as on Date

Tier 1 863740.75 863740.75

Section C - Claimant Withdrawal Details

% of corpus Claimant will receive in his/her bank
Towards Withdrawal (in %) for Tier 1* 1 172743.15 alcoump

Towards Annuity (in %) for Tier 1* a0

% 690992 6 % of corpus Annuitant will utilise towards pension

Note: As Corpus value is more than 3 Lacs, user can only opt for 20% Lump-sur

rawal if any of the claimant is alive, Ctherwise can only opt
withdrawal.

Section E - Subscriber's Family Member Details

Marital Status™ Married

Spouse Status® Alive

Mother Status* Alive & Dependent

Father Status* Alive & Dependent

Your corpus value is more than 5 Lacs, you can only opt for 20% Lump-sum withdrawal if any of the claimant is alive Otherwise can only opt for 100%
withdrawa

Note

Out of Total NPS Ceorpus, % of corpus Claimant will receive in his/her bank account
Out of Total NPS Corpus, % of corpus Annuitant will utilise towards pension
Claimant can allocate any percentage towards Lump sum and Annuity

In cases, where Spouse is not there/not alive and parents are not alive/ not dependent, total corpus has to be taken as Lumpsum and no annuity will be
issued

This request needs to be authorised by Nodal Office/POP with other User 1D

User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto.

Figure 7

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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On submission of details, a confirmation Window will be displayed as per below Figure 8.

Valuation

"As Corpus value is more than 5§ Lacs, user can onky opt for 20% Lump-sum withdrawal if any of the
claimant is alive, Otherwise can only opt for 100% withdrawal."

Valuation in Rs. as Valuation in R
Tier Type on Date of Death on :;I::n s ==
01/Deci2024

26374075 26374075

Section C - Claimant Withdrawal Details

= i T % of corpus Claimant will
owares rawal (in %) et receive in his/her bank account

T ds Arnuity {in %) % of corpus Annuitant will
BT utilise towards pension

Section E - Subscriber's Family Member Details

Marital Status* Married
Spouse Status Alive
Mother Status* Alive & Depenent

Father Status* Alive & Depenent

Note: After cor

1ent [0 will be generated and above details cannot be
changed.

CANCEL

Figure 8

On confirmation, an Acknowledgement Number will be generated. Please refer below Figure 9.

Acknowledgement

) NSDL e-GovV & non protean

Change is growth

Dear Claimant,

Your Withdrawal request has been successfully initiated The Subscriber
Withdrawal Request details are given below:

Acknowledgement Number 241612334101
Claim 1D 2416123341
Name of Subscriber Mamta Gurav

:tc;kno\ndedgement No. Generated D 24122024 13:32:02

Figure 9

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Once Acknowledgement Number is generated, User needs to capture/submit details under
different TABs. User needs to provide the Subscriber’s Family Details such as spouse, mother
and father’s details under “Family Details” TAB.

If Nodal office desires to cancel the Death Withdrawal request after generation of
Acknowledgement Number, Nodal Office can cancel the Death Withdrawal request from Initiator
login ID by clicking on ‘Cancel request’ tab. Refer below Figure 10.

Death Withdrawal - Request Initiation
PRAN: 110060265208 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-Il (CPWD),
New Delhi

ClaimID: 2416123341 Acknowledgement Number: 241612334101

Annuitant Detzils  Nominge/Legal Heir Details | Document Checklist - Tier ! | Declaration | Documents Upload

Cancel Request

Subscriber Details

Date of Birth 01/08/1972
Father's Name WVCTVC THNGH
Subscriber's gender Male

Marital Status

Orphan Status:

Date Of Death* 011122024

Total Valuation

Valuation in Rs.as on date of S
Tier Type Death 01/Dec/2024 Valuation in Rs.as on date

Tier 1 863740.75 BG3740.75

Section C - Claimant Withdrawal Details

% of corpus Claimant will receive in his/her

in %)
Towards Withdrawal (in %) bank account.

% of corpus Annuitant will utilise towards

e e 5 600997 6
Towards Annuity (in %) y 690992 60 pension

Section E - Subscriber's Family Member Details

Marital Status* Mamied
Spouse Gender® Male
Spouse Status® Alive
Spouse First Name* PRASHANT
Spouse Middle Name

Spouse Last Name

Spouse AadharVID

Spouse PAN* AOVPGI443E

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Spouse DOB* 0210211994 DD/MMAYYYY
Mother Status™ Alive & Dependent

Mother's First Name* SAMITA

Mother's Middle Name

Mother's Last Name

Mother's Aadhar/VID

Mother's PAN® AOVPGI443E

Mother's DOB* 02/021965 = DDIMMIYYYY
Father Status* Alive & Dependent

Father's First Name* WVCTVC

Father's Middle Name

Father's Last Name THNGH

Father's Aadhar/VID

Father's PAN* AOVPGS443E

Father's DOB* 29/0111963 1 DD/IMMIYYYY
Child 1 Status* Alive

Child 1 First Name*

Child 1 Middle Name

Child 1 Last Name

Child 1 Aadhar/VID

Child 1 PAN

Child 1 DOB* 28/02M1991 1 DD/MMAYYYY

Child 2 Status™ Mot Applicable

Child 3 Status* Mot Applicable

Save & Proceed ‘ Close ‘

« PAN of the Claimant is mandatory
« If Father/Mother name is available in CRA records then User cannot edit FatherMother name

«  Fill details if Children/s is/are alive. Otherwise choose Not Applicable/Not Alive

Figure 10

In next "Annuitant Details” TAB, User needs to capture annuitant details such as contact details,
bank details etc.

At this stage, Online Bank Account Verification will be carried out. Bank details and Name of the
annuitant will be verified through online Bank Account Verification (Penny drop facility). If Online
Bank Account Verification (Penny drop) fails, Death Withdrawal request will be
rejected. Hence, Bank account number and Bank IFS Code should be active and operative. Also
Name of annuitant as per CRA and bank record should match. Please refer below Figure 11 and
Figure 12.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Death Withdrawal - Request Initiation
PRAN: 110060265208 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-ll (CPWD),
New Delhi

ClaimID: 2416123341 Acknowledgement Number: 241612334101

S| Annuitant Details 'LnumimerLegal Heir Detailsj' | Dacument Chechlist - Tier |J' .LDecIalaIlonJ 'LDucumenls Upluad)‘

*Corpus towards ASP should be given to respective member.

Section A - Annuitant Details Annuitant Contact Details

First Name* PRASHANT Flat/Room/Door/Block no.* FOFOFD
Middle Name Premizes/Building/Village FODFOFDFD
Last Name CURAY Areall ocality/Taluka FOFOFDF
Aadhar/VID City MUMBAI
PAN* AOVPGO443E Pin Code* 400066

Date of Birth (DD/MMIYYYY)* 0200211994 State* T

MajoriMinor MAJCOR Country* India

Guardian First Name Mobile No.* 9319639307

Guardian Middle Name Alternate Phone No.

Guardian Last Name Email ID* PRASHANTG@PROTEANTEC
Guardian DOB

Total Valuation towards
Withdrawal(in Rs.)

Total Valuation towards
Annuity(in Rs.) 590992 80

Relationship With Subscriber* SPOUSE
Percentage Share

CKYC Number

Are you a Politically Exposed
Person (PEP)*

Are you related to a Politically
Exposed Person (PEP)*

Do you have any history of
conviction under any criminal
proceedings in India or abroad?*

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Section B - Annuitant Bank Details

Bank Account No* Pr—

Confirm Bank Account No* 4141140005616

Bank Account Type® SAVINGS

IF5C Code* HDFCO000414

Bank Name* HDFC BANK

Bank Branch* MUMBAI - BORIVALI (EAST)

SHOP 1-4, KRISHNA

CHS, SHANTIVAN, SHREEKRISHNA NAGAR
EORIVALI
(EAST)MUMBAIMAHARASHTRA400066

Bank Address*

Bank Address Pin Code* 400066

MICR Code 400240058

Bank Account Verification Status To be verified

Fields marked with * are mandatory.

Bank Details - The periodic pension amount would be deposited into this account and hence fill in the details carefully. These details will be verified online
using Online Bank Account Verification (Penny drop) functionality present on Save & Proceed Button

For Online Bank Account Verification (Penny drop),charges of Rs.1.80 +Taxes will be applicable for every penny drop attempt. These charges will be
recovered through unit deducation from Subscriber's NPS Account.

Online Bank Account Verification will be successful only for Penny Drop with name match successful requests
Penny drop can be performed for bank account maximum of 3 times in a day.
IFSC Code (attach a cancelled cheque leaf or copy of bank passbook/bank certificate containing IFSC code)

NPS - Family income option (Default annuity) (Mandatery for Government Sector Subscriber)

Figure 11

Your bank account verificafion is successful

OK

Figure 12

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Once Annuitant details are saved, a new page will be displyed wherein User needs to provide
Claimant Annuity Details in Section D i.e. Annuity Service Provider (ASP) Name, Scheme and
Annuity Frequency. Also, on successful bank account verification, Bank account verification status
will be shown as “Verified”. Please refer below Figure 13. User can View the Annuity Quotes of
all ASPs by Clicking Link on Annuity Quotes.

Death Withdrawal - Request Initiation
PRAN: 110060265208 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-Il {CPWD),
New Delhi

Claim ID: 2416123341 Acknowledgement Number: 241612334101

Family Details | gELUT =L 2-TH I_Ml:lr'ﬂil\een‘\.q;al Heir Details 1 Document Checklist - Tier I‘ LDec\amlion 1 Documents Upload |

*Corpus towards ASP should be given to respective member.

Section A - Annuitant Details Annuitant Contact Details

First Name* PRASHANT Flat/Room/Door/Block no.* FDFOFD
Middle Name Premizes/Building/Village FODFOFDFD
Last Name ArealLocality/Taluka FDFDFDF
AadharVID City MUMBAI

PAN® AOVPGI443E Pin Code* 400066

Date of Birth (DDMM/YYYY)* 02/02/1994 State* laharashtra

MajoriMinor* MAJOR Country* India

Guardian First Name Mobile No.* 9519639307

Guardian Middle Name Alternate Phone No.

Guardian Last Name Email ID* PRASHANTG@PROTEANTEC
Guardian DOB

Total Valuation towards
Withdrawal(in Rs.)

Total Valuation towards
Annuity(in Rs.) 690992.60

Relationship With Subscriber* SPOUSE

Percentage Share 50%

CKYC Number

Are you a Politically Exposed
Person (PEP)*

Are you related to a Politically
Exposed Person (PEP)*

Do you have any history of
conviction under any criminal
proceedings in India or abroad?*

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Section B - Annuitant Bank Details

Bank Account No*

Confirm Bank Account No* 04141140005616

Bank Account Type*® SAVINGS

IF5C Code* HOFCO000414

Bank Name* HDFC BANK

Bank Branch* MUMBAI - BORIVALI (EAST)

SHOP 1-4, KRISHNA

CHS SHANTIVAN, SHREEKRISHNA NAGAR
BORIVALI
(EASTIMUMBAIMAHARASHTRA400066

Bank Address*

Bank Address Pin Code* 400068

MICR Code 400240055

Bank Account Verification Status Verified

Section D - Claimant Annuity Details

View Annuity Quote

* ASP names are displayed on the
ASP Names* HODFC Life Insurance Co. Lid basis of Age of the Claimant and
Corpus of the Subscriber

* In case of Government Sector
Scheme Names® MPS - Family Income Option Subscriber, only Default Annuity
Scheme can be subscribed

Annuity Frequency* Maonthly

Save & Proceed

Fields marked with * are mandatory.

Bank Details - The periodic pension amount would be depesited into this account and hence fill in the details carefully. These details will be verified online
using Online Bank Account Verification (Penny drop) functionality present on Save & Proceed Button.

For Online Bank Account Verification (Penny drop),charges of Rs.1.80 +Taxes will be applicable for every penny drop attempt These charges will be
recovered through unit deducation from Subscriber's NPS Account.

Online Bank Account Verificafion will be successful only for Penny Drop with name maich successful requests
Penny drop can be perfermed for bank account maximum of 3 times in a day.

IFSC Code (attach a cancelled cheque leaf or copy of bank passbook/bank certificate containing IFSC code)

NP - Family income option (Default annuity) (Mandatery for Government Sector Subscriber)

Figure 13

User will click Save & Proceed. User needs to provide Nomination/Legal Heir details in next TAB.
The nominee details registered in CRA will be displayed to the User. If the nominee details are
same, User will select the continute with existing nomination as Yes. If there is a change in
nomination or User wants to add legal heir details, then User needs to select the continue with
existing nomination as No. In such case, User will be required to capture new nominee/legal heir
details. System will show Last Nomination update date in Subscriber Master. Last Nomination
updated date should not be after date of Death of Susbcriber. Office is required to refer the

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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clause 32 of nomination under PFRDA (Exit & Withdrawal under NPS), 2015 for valid
nomination. Please refer below Figure 14.

Death Withdrawal - Request Initiation

PRAN: 110060265208 Subscriber Name:  Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-Il (CPWD),
New Delhi

Claim ID: 2416123341 Acknowledgement Number: 241612334101

| Family Details | | Annuitant Details | LT S L0005 LIJoculnenlChechllst-Tler |J' LDecIar:ltonJ' LDDcumenIs Llp\oad;

*Corpus towards Lumpsum should be given to respective nominees | legal heirs

Nominations Last Updated : 14/12/2009

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees :

o e s S

Prashant Guravy WIFE 100

= Continue with existing nominationd:| Selsct

v
25 p witl ) Bank Account
I 0 ee | Legal He ame os Other Relation | Percentage Share [T———— Slatus
v 100

0| erast curay | To be verified | Additional Details |

WIFE

Close

At least one nominee is mandatory for both tiers

The percentage calculation should be 100% in total for each tier.

You cannot revert Continue with existing option once opted.

Change of Mame or Relationship details will reset all the additional information

The Lumpsum amount would be deposited into this account and hence fill in the details carefully. These detailz will be verfied online using
Online Bank Account Verification (Penny drop) functionality present on Save Button

For Online Bank Account Verification (Penny drop),charges of 1.80+ Taxes will be applicable for every penny drop attempt. These charges will be
recovered through unit deduction from Subscriber's NPS Account

Online Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Penny drop can be performed for bank account maximum of 3 times in a day.

Figure 14

Once User selects the “Yes” or "No” option regarding Nomination, a new Information Window
regarding nomination/legal heir will be Displayed. User needs to read and click on “OK” button if
wishes to proceed. Please refer below Figure 15.
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Tier-1 Nominations / Legal Heir

If all the registered nominees displayed at "Nominee Details’ Section
are Valid//Alive then only select option as "Yes' for continuing with
existing nominations.

If any of the nominee/s displayed is/are Invalid/Not alive then, select
option as "No’ and enter the claimant({s) details as Legal Heir(s).

For Example: There are three registered nominees namely A, B and C.
If nominee C is Invalid/Not alive, then select option as "No” and enter
claimant(s) details at "Nominee/Legal Heir Details’ section. The
claimant(s) may be nominee A or nominee B or both nominee A & B or
any other person(s) as per the Legal Heir Certificate/Family Members
Certificate.

Kindly click on "OK" to proceed with the selection. Kindly click on
"Cancel” to change your selection.

Figure 15

User selects Continue with existing nomination as Yes. At this stage, User needs to capture
Additional details related to nominees/legal heir by clicking on “Additional Details” option.
Please refer below Figure 16.

Death Withdrawal - Request Initiation

PRAN: 110060265208 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-Il (CPWD),
New Delhi

Claim ID: 2416123341 Acknowledgement Number: 241612334101

Family Details | Annuitant Details Nunl'neelLegd Heir Details [Dm.nenl Checklist -Tlera [Dechmﬁon] [Dunulnen!s Uplnalﬂ

“Corpus towards Lumpsum should be given to respective nominees / legal heirs

Mominations Last Updated : 14/12/2009

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees :

Relationship with Subscriber Percentage Share

Prashant Gurav WIFE 100

* Continue with existing nominations -

Relal]onshlp with Bank Account
I Nominee / Legal Heir Name Other Relation | Percentage S| P P——

PRASH GURA\ OTHER A WIFE To be verified

Figure 16

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Once User Clicks on “Additional Details” option, a new Window will be displayed wherein, User
needs to provide Address & Bank details of nominee/legal heir and Click on “Save” button.
Please refer below Figure 17.

At this stage, Online Bank Account Verification will be carried out. Bank details and Name of the
Nominee/Legal heir will be verified through online Bank Account Verification (Penny drop facility).
If Online Bank Account Verification (Penny drop) fails, Death Withdrawal request will
be rejected. Hence, Bank account number and Bank IFS Code should be active and operative.
Also Name of Nominee/Legal heir as per CRA and bank record should match. Please refer below
Figure 17 and Figure 18.

Nominee Details

Personal Details \ddress & Bank Details

First Name * PRASHANT Address 1* GALLINO 5

Middle Name Address 2 KAMALA MILL

Last Name | Surname Address 3 LOWER PAREL

Relationghip * City MUMBAI

Other Relationship * W Pincode* 400066

Date of Birth* State * Maharashtra

Nominee Age{Years)* Country * India

Percentage Share * Mobile No* 9819639307

Major/Minor® MAJOR Alternate Contact No.

AADHAAR I VID Email ID™ PRASHANTG@PROTEANTECH.

PAN*® ADVPG9443E Bank Account Type* "

CKYC Bank Account Number*

Are you a Politically Exposed Confirm Bank Account Number® 04141140005616
Person (PEPJ*

Are you related to a Politically Bank IF5 Code” HDFC0000414
Exposed Person (PEP)

Bank Name* HDFC BANK
Do you have any history of
conviction under any criminal
proceedings in India or abroad? * ET T MUMBAI - BORIVALI (EAST)
SHOP 1-4, KRISHNA a
CHS, SHANTIVAN SHREEKRI .
SHNA NAGAR BORIVALL
(EAST)MUMBAIMAHARASHT  w

Bank Address*

Bank Address Pin* 400066

MICR Code 400240058

]S

Figure 17
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Your bank account verification is successful.

Figure 18

At this stage, on successful bank account verification, Bank account verification status of
Nominee/Legal heir will be shown as “Verified”. User needs to click on “Next” button to
proceed further. Please refer below Figure 19.

Death Withdrawal - Request Initiation

PRAN: 110060265208 Subscriber Name:  Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-Il (CPWD),
New Delhi

ClaimID: 2416123341 Acknowledgement Number: 241612334101

Family Details I | Annuitant Details le'neellegﬂ Heir Details [Docllnent Char.ldist-'lierl] [Der.lamﬁon] [Duculnenls I.Pplnad]

*Corpus towards Lumpsum should be given to respective nominees / legal heirs

Nominations Last Updated : 14/12/2009

Tier 1 Nominee / Legal Heir Details

Existing Tier 1 Nominees :

Relationship with Subscriber Percentage Share

Prashant Gurav WIFE 100

* Continue with existing nominations 1 e

es hd
_ _ Relationship with _ Bank Account
I MNominee / Legal Heir Name Other Relation | Percentage Share -

PRASH GURAN OTHER A WIFE Verified

«

Figure 19

In next "Documents Checklist” TAB, User needs to confirm the Withdrawal Form, supporting
documents related to exit request, Bank Proof, Identity & Address Proof and proceed further.

Please refer below Figure 20.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office




Classification: Public Version No.: 1.4 22.07.2025 Page: 25 of 42 |

Death Withdrawal - Request Initiation
PRAN: 110060265208 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-Il (CPWD),
New Delhi

Claim ID: 2416123341 Acknowledgement Number: 241612334101

| Family Dm‘ails-; :ﬂnnuilant Details | 1NnmmeefLegal LEHETE Document Checklist- Tier :DeelamianJ :Dnculnenls Uplﬂad;

Cancel Request

Supporting Documents

Document Name
Withdrawal form duly filled and signed-stamped by mapped Nodal Office.*
Criginal Death Certificate (For Non Govi. Subscriber) / Attested copy by mapped Nodal Office (For Govt. Subscriber)*

Original PRAN Card/Copy of PRAN Card/Copy of ePRAN/Notarised Affidavit (if PRAN Card or copy of PRAN Card/ePRAN not
submitted).

Relingquishment Deed on a stamp paper of Rs. 100 from children/nominee/legal heir who are not claiming NPS wealth {if any
opted)

Mecessary certifications/affidavits as required to establish the dependency/non-dependency of the Mother and Father of the
deceased subscriber

A Certificate from the Nodal Office with regard to the family members of the deceased Subscriber as per the service records
with employer / A Legal Heir Certificate issued by the competent authority of the state concemmed / A Succession Certificate
issued by a court of competent jurisdiction

Original PRAN Card/Copy of ePRAN/Notarised Affidavit (If PRAN Card/ePRAN not submitted)
Bank Proof

Tier |
Sr No. o= Claimant Document Name
1

Cancelled Cheque / Bank Certificate / Self attested copy of Bank passbook®

Proof of Identity

Tier |
Nominees

Claimant Document Name

1

Valid Passport issued by Government of India.

Ration Card with Photograph.

Bank pass book or Certificate with Photograph

Voters Identity Card with Photograph and residential address.
Valid Driving license with photograph.

PAN Card issued by income tax department.

Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative
Assembly.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office
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Aadhar Card/Letter issued by Unique Identification Authority of India.

Job Cards issued by NREGA duly signed by an officer of the State Government.

Photo Identity card issued by Government Defence, Paramilitary and Police Departments.

Ex-Service Man Card issued by Ministry of Defence to their employees

Photo credit Card.

Identity card issued by Central /State government and its Departments, Statuary/Regulatory Authorities,

Public Sector Undertakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges
affiliated to Universities and Professional Bodies such as ICAI, ICWAI, ICSI, Bar Council, etc

Proof of Address

Tier |
Nominees

Claimant Document Name
1
Valid Passport issued by Government of India.

Certificate of identify with photograph signed by a Member of Parliament or Member of Legislative
Assembly.

Job Cards issued by NREGA duly signed by an officer of the State Government.

Identity card issued by Central /State government and its Departments, Statuary/Regulatory Authorities,
Public Sector Undertakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges
affiliated to Universities and Professional Bodies such as ICAI, ICWAI, ICSI, Bar Council, etc

Ration card with photograph and residential address.

Bank Pass book or certificate with photograph and residential address.

Voters Identity Card with Photograph and residential address.

Valid Driving license with photograph and residential address.

Letter from any recognized public authority at the level of Gazetted officer like District Magistrate,
Divisional Commissioner, BDO, Tehsildar, Mandal Revenue Officer, Judical Magistrate etc

Adhar Card/Letter issued by unique identification Authority of India Clearly showing the address.

Latest Electricity/Water bill in the name of the claimant and showing the address {Less than & months old).
Latest Telephone bill in the name of the claimant and showing the address (less than 6 months old).
Latest property/nouse Tax Receipt (not more than one year old).

Existing Valid registered lease agreement of the house on stamp paper (in case agreement of the house
on stamp paper (in case of rented/leased accommodation).

Save & Proceed Close ))

Figure 20

The next TAB is for Delcaration. The User needs to accept the declaration to process the
withdrawal request and click on “Save and Proceed” button. Please refer below Figure 21.
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Death Withdrawal - Request Initia

PRAN: 110060265208

Entity Reg No: 2011800

Claim ID: 2416123341

Family Detals | Detls | egal HeirDetals | | D

Subscriber Name: Mamta Gurav

Entity Name: CDDO, Parliament Works Electrical Division-Il {CPWD),
New Delhi

Acknowledgement Number: 241612334101

Cheddisl-'ﬁarl] [Ducumenh Uplnad]

Declaration by Annuitant

Declaration by Annuitant

I hereby declare that the foregoing stafements and

shail be the basis of t
ression of | i

provisions, as amended from time fo fime

jersfand and agree that the c

h are necessitate

I understand that the co
not commence
and condifions contained in the contract | aiso agree

and the same are frue, accurate and complete in every manner and respects and that | have not withheld or omifted fo give af

d and agree that the statements in this propoesal constitute w
he contract of assurance between me an
| information or if any untrue Statement is cont in or in case of fraud by me, omes to the knowledge o
company at any future point of time, the said confract shall be treated as p t

proposal is issued by the company and that the benefits under the p

Cancel Request

formations have been

anties. | do hereby agree and declare that these stater

v Service Frovider (Company) and that if there be misstatement

ns of Section 45 of the Insu Act 1938 or any other applicable

levy or recover all the applicable taxes like service fax, surcharges, c
fral andfor state legisiatures from time fo

ess efc. from the

india and that the c
be subject to th

icabie laws

that the amount held in proposalipolicy deposit shall not earn any interest

| further understand that the fir

KSSuance.

ecti

‘mation

cation of proposal

ice Provider chosen vide

honze the chos ty basis the

will be collected for i

erstand that in case of surrender of ar

Declaration by Claimant

Declaration by Claimant

to hank acco

withdrawal application with the Annuify Service Pri

e product features and terms and col
amount would be subject to the actual corpus value fo be utilised for purchase of an

il not be returned to me in case | choose to cancel the policy under free look period. These funds w
ly to any other annuity scheme chosen by me which is authonzed and approved under the prevalen
e payable to me on the funds held

mpany fo provide mesour details to banks, fi

y have been thoroughly explained fo me and having undersfood, | consent

oh period.

and servicing relafed com cation regarding this proposal or res:

mation provid

v policy, the rules of sumender be as per the coniract entered between the ASP and

led by me in the form as above are true and correct to the best of my knowiedge
able for any losses or delays that may anse due to pro of incorrect defail:
(NPST)/ CRA to share informa
Jers for facilitating the purchase of annu,
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Declaration by Nodal Office/POP

Declaration by Nodal Office/POP

1. It is certified that above declaration has been signed/fhumb impressed before me by the nominee(s)egal heir(s)fguardian of minor nominee(s} or
minor heir(s) of deceased subscriber late Sh/SmtMum Mamta Gurav with PRAN 110060265208 as above and has read the entries / entries have been
read over to him / herthem by me and got confirmed by him / herthem.

2. That all the contributions including the subscribers coninibution and employer contribufion have been fransferred in to the PRAN of the subscriber
and no further coniributions are pending. (applicable for government secfor subscribers only)

3. That Identification and address of the nominee/tiaimant 15 certified as provided in the withdrawal form above. The name of claimant as mentioned on
the withdrawal form has been verified and can be accepted as final.

4 It is also cerlified that this office has not paidfreceived any family pension to the legal heir{s)/nominee(s) of the deceased subscriber and we donf
have any objection for release of accumulated pension wealth fo histher claimani (applicable for government Sector subscribers only)

5. The bank account details of nomineeddiaimant as provided in bank detalls section have been checked and verified and the same can be accepted for
payment

= This request needs to be authorised by Nodal Office/POP with other User ID.
= User can opt for Lump sum & Annuity Withdrawal as per PFRDA Exit Regulation 2015 and amendments thereto.

Figure 21

A new Information window will be opened regarding scanned documents Upload. User needs to
click on "OK"” button. Please refer below Figure 22,

Kindly Upload supporting documents at next screen for faster processing of withdrawal request.

OK

Figure 22

At "Documents Upload” TAB, it is the responsibility of Nodal Office to upload valid, complete
and legible documents such as Death Withdrawal Form, copy of death certificate, KYC Documents
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(Identity & Address Proof) and bank proof of Nominee/Annuitant/Legal heir and other additional
documents required by Nodal Office as selected in document checklist for seamless processing of
Exit. Please refer below Figure 23.

Death Withdrawal - Request Initiation

PRAN: 110060265203 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-ll (CPWD),
New Delhi

Claim ID: 2416123341 Acknowledgement Number: 241612334101

| Family Details | | Annuitant Details | | NomineefLegal Heir Details | | Document Checlist - Tier || | Declaration | NUET 2 e

Cancel Request

Download Exit Withdrawal Form

Please complete all the details under all tabs to download form.

Download Exit Withdrawal Forms

File Successfully Uploaded

Document Upload

Document Name Attach File File Download

Withdrawal Form* Choose File | No file chosen l!. Form.pdf

KYC/Other Documents - Tier I* Choose File | No file chesen .’ KYCdocs.pdf

[

Bank Proof Choose File | Mo file chosen .!. Bankproof pdf

m Cloge Confirm & Proceed

s Allowed Document File Types are - JPEG | JPG | TIF | GIF | PNG | PDF | ZIP
= Document Size cannot exceeds 5 MB.

» Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request

Figure 23

After providing complete details under different TABs & uploading scanned documents, User needs
to re-confirm all the details entered /selected. Each TAB will be displayed to the User for
confirmation. User needs to click on “"Next” button to proceed further.

Once details under all TABs are confirmed, the User needs to confirm the withdrawal request
under “"Documents Upload” Tab, as shown below in Figure 24.
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Death Withdrawal - Request Initiation Confirmation
PRAN: 110060265208 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-Il (CPWD),
New Delhi

Claim ID: 2416123341 Acknowledgement Number: 241612334101

Family Details | Annuitznt Detais || & eal Heir Detsits | 0 Checkiist-Tier || (Dedmnm]

Cancel Request

Download Exit Withdrawal Form

Download Exit Withdrawal Forms J

Document Upload

Document Name File Download
*
Withdrawal Form I!.Form.puf

KYC/Other Documents - Tier I .!. KYCdocs.pdf

Bank Proof |!| Bankproof.pdf

« B = )

Figure 24

A final confirmation message will be displayed to User. Once User clicks on “Proceed” button, a

message for successful initiation of request will be displayed to User. Please refer Figure 25 &
Figure 26.

Do you want to Confirm ?

— e

Figure 25
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Withdrawal Request

Withdrawal request has been successfully initiated.
Request is pending for Authorisation from Nodal Office.

PRAN 110060265208
Acknowledgement Number 241612334101

Claim ID 2416123341

Acknowledgement No. 24-12-2024 13:32:02

Generated Date

Figure 26

The second User of the Nodal Office will authorize the request in the CRA System.
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6. Steps to Authorize Online Death Withdrawal request in CRA System by Nodal
Office

To authorize Online Death Withdrawal request, Nodal Office User will access CRA System www.cra-
nsdl.com using another User ID & Password as given below in Figure 27. In case of Nodal Office,
it will be Aadhar based login.

€Y NSDL e-Gov  non Oprotean Y National Pension System (NPS)

Change is growth
PFRDA has appcinted Training agent
Annual Transaction Statement on Email Subscribers
Us=r 1D
Password

My Withdrawal Utilty
Enter Capicha

1 understand tha

numbe
= I need to keep changing my password reguiarly.
Activate Tier Il Account Freg

FATCA Comptance eset Passiord IPIN for eNPS Belpinstructions for Login

Nodal Offices / Other Intermediaries
® 1oy Digital Cecificate
111050100

Know Your Pension (NPF)

UseriD
Subscriber Consent to share contact details with ASP Password

Enter Capicha

Subseriber Registration/Photo-Signsture Modifieation Request

confidential & not to be disclosed.

- 2 ot commonly used text o
Status using Receipt Numbar
= Inesd to keep changing my password reguiarly.

Helwiinstructions for Login

Becet Soccwon

Figure 27

User needs to click on Menu “Exit Withdrawal Request” and select Sub-Menu “Initiate
Withdrawal Request”. Please refer below Figure 28.

3 NSDL e-Gov s ow protean National Pension System (NPS)

Change is growth

Welcome Principal Accounts Office-111050100 Navigate to NPSCAN 24-Dec-2024 Home | Logout

Security ~Grievance User Maintenance Views Reports  Additional Reports (New)  Transaction  Master Download  Dashboard  Subscriber Deactivation / Reactivation ~CGMS BackOffice  Nodal Offices Upload

Error Rectification Module  Exit Withdrawal Request  Recruitment Monitoring ~ Knowledge Centre  Authorize Request
Verify Subscriber
Withdrawal Initiation
Withdrawal Request
Stalus View
Verify Deferment

Welcome to Central Recordkeeping Agency
Initiate Generate/Cancel
Claim ID

Clzim [0 Status View Click here to visw list of Exit Claim IDs awaiting zny action
Family/Disability Pension
it Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Initate Deferment ) i o )
Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers'
Request Stalus View

regardingnn\inasubmissinnchATCASalﬂCer\iﬁcaﬂcnin ibscribers login may be disseminated to your ibers. For detai —
Click here for PPRDA Advisary on streamlining of handling of Exit cases

Transaction Type
Redemption of NON-NPS
Nodal Offices Helpline No 1800-222-081 contribution Authorizs

Reset Pin

NPS Operations Guide PrAG/DTA PAQ/DTO DDO

Grievance pending for resolution

Figure 28

At this stage, User needs to select the Death Withdrawal option as given below in Figure 29.
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&Y NSDL e-GoV o protean National Pension System (NPS)

Change is growth

Welcome Principal Accounts Office-111050100 Navigate to NPSCAN 24-Dec-2024 Home | Logout
Security Grievance  User Maintenance  Views Reporfs  Additional Reports (New)  Transaction  Master Download  Dashboard  Subscriber Deactivation / Reactivation ~ CGMS BackOffice  Nodal Offices Upload

Ervor Rectification Module  Exit Withdrawal Request  Recruitment Monitoring ~ Knowledge Centre  Authorize Request

Initiation of Withdrawal Request

Select Applicable Withdrawal Type :

Withdrawal Type Superannuation/Premature Exitincapacitation

Figure 29

User needs to select the “Verify/Authorize Request” option to authorize death withdrawal
request and enter the PRAN of the Subscriber and click on “YSubmit’” button as given in below
Figure 30.

&3 NSDL e-G oV & now protean National Pension System (NPS)

Change is growth

Back to Main Men

Death Withdrawal

O Initiate Request ® Verify/Authorize Request O View Request Status

Request Verification/Authorization

PRAN 110060265208

Acknowledgement Number
Claim ID
From Date”

To Date*

: = From Date and To Date will be the Date of Initiation of Withdrawal Request
i« Enterany one search criteria, Either Acknowledgment Number or Pran or Claim |D or from Date and to Date

i « The difierence between the From and To Date cannot be greater than 15 days

Figure 30

At this stage, a table is displayed to the User containing Acknowledgment Number, Claim ID,
PRAN, Request Date, Initiated By, Last action taken, Pending With and Action. User needs to click
on Hyperlink provided on “Accept/Rejected” under Action Tab to view and verify details
entered/selected at the time of initiation of withdrawal request. Please refer below Figure 31.
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Death Withdrawal
(O Initiate Request ® Verify/Authorize Request O View Request Status

Request Verification/Authorization

PRAN 110060265208
Acknowledgement Number

Claim ID

From Date*

To Date*

LJRM
Acknowledgement Nurrl)er Request Date Initiated By| Last Action Taken Pending With

241612334101 2416123341 | 2412-2024 | 110060265202 | 111050101 | INITIATED BY NODAL OFFICE | Authorizer || Accept/Reject

« From Date and To Date will be the Date of Initiation of Withdrawal Request

i » Enter any one search criteria, Either Acknowledgment Number or Pran or Claim 1D or from Date and to Date

i« The difference between the From and To Date cannot be greater than 15 days

Figure 31

At this stage, User needs to verify all the details entered / selected at the time of initiation of
request under different TABs like Family Details, Annuitant Details etc. Each TAB will be displayed
to the User for Verification. User needs to click on Next button to proceed further as shown in
below Figure 32.
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Death Withdrawal - Request Authorization Confirmation

PRAN: 110060265202 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-Il (CPWD),
New Delhi

Claim ID: 2416123341 Acknowledgement Number: 241612334101

m | Annuitant Details | | Nominee/Legal Heir Details | | Document Checklist - Tier || | Declaration | | Documents Upload |
" d bk o b A b b d

Subscriber Details

Date of Birth 01/08/1972

Father's Name WVCTVC THNGH

Subscriber's gender Male

Marital Status

Orphan Status:

Date Of Death* 017122024

Total Valuation

Tier Type ;ael:t.‘:‘n;:t;r;gzgion s Valuation in Re.as on date

Tier 1 865740.75 863740.75

Section C - Claimant Withdrawal Details

Qut of Total NP§
Corpus, % of corpus
subscriber will receive
in his/her bank account

Towards Withdrawal (in %)* 2i i 172748.15

Qut of Total NP§
Corpus, % of corpus
subscriber will be
utilized towards pension

Towards Annuity (in %)* i 690992 60

Section E - Subscriber's Family Member Details

Marital Status* Married
Spouse Gender* Male
Spouse Status :* Alive
Spouse First Name* PRASHANT
Spouse Middle Name

Spouse Last Name

Spouse AadharVID
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Spouse PAN®

Spouse DOB*

Mother Status

Mother's First Name*

Mother's Middle Name

Mother's Last Name

Mother's Aadhar/VID

Mother's PAN®

Mother's DOB*

Father Status

Father's First Name™

Father's Middle Name

Father's Last Name

Father's Aadhar/VID

Father's PAN*

Father's DOB™

Child 1*

Child 1 First Name*

Child 1 Middle Name

Child 1 Last Name

Child 1 AadharViD

AOVPGO443E
02/02/1994
Alive & Dependent

SAMITA

AOVPGO443E
02/02/1965
Alive & Dependent

WVCTVC

AOVPGO443E
29/011963
Alive

PASHU

Child 1 PAN

Child 1 DOB*

Child 2*

Child 3*

28/02/1991
Not Applicable

Not Applicable

@ protean

s This request will go for further approvals.

= You can withdrawal as Lumpsum and ASP as per conditions.

Figure 32

Once details under all TABs are verified, under last TAB - Documents Upload, the User needs
to click on “Approve/Reject” button as shown below in Figure 33.
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Death Withdrawal - Request Authorization Confirmation

PRAN: 110060265208 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-l (CPWD),
New Delhi

ClaimID: 2416123341 Acknowledgement Number: 241612334101

Family Dedai\sJ lx'lnnullant Deﬁzils‘ LM«:lmll\eerLegal Heir De'tails‘ LDr.x:ulnenl Checklist - Tier I‘ LDecIamhon‘

Download Exit Withdrawal Form

Download Exit Withdrawal Forms

Document Upload

Document Name File Download

"
Withdrawal Form .!.Form.pdf
KYC/Other Documents - Tier I* !. KYCdocs.pdf

Bank Proof .!. Bankproof.pdf

(( . { Approve/ Reject .

Figure 33

At this stage, if details provided/entered while initiating withdrawal request are correct, then User
needs to click on “"Accept” radio button and then click on “"Approve” button.

If details entered/provided are not correct, User needs to click on “Reject” radio button and then

click on “Approve” button. In case of rejection of request, Reason for Rejection is mandatory.
Please refer below Figure 34.
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Death Withdrawal - Request Authorization

PRAN: 110060265202 Subscriber Name: Mamta Gurav

Entity Reg No: 2011800 Entity Name: CDDO, Parliament Works Electrical Division-ll (CPWD),
New Delhi

Claim ID: 2416123341 Acknowledgement Number: 241612334101

Flow View

Nodal Initiator Nodal Authorizer Completed

Entity 1D User ID Date User Type Action Taken Remarks
1110501 111050101 24122024 Nodal Generated Ack Accepted IN PROGRESS

1110501 111050101 24-12-2024 Nodal Initiator Accepted REQUEST RAISED

Accept/Reject Request

®accept OReject

Remarks

Figure 34

A final confirmation message will be displayed to User. Once User clicks on “Approve” button, a
message for successful authorization of request will be displayed to User. Please refer Figure 35
& 36.

Do you want to Proceed ?

- I

Figure 35
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Withdrawal Request

Withdrawal request has been successfully Authorised.
Lump sum amount will be transferred to Claimant/s Bank
account on 4th working day

PRAN 110060265208
Acknowledgement Number 241612334101
Claim 1D 241612334

Acknowledgement No.
Generated Date

24-12-2024 13:32:02

Figure 36
On successful authorization of Death Withdrawal request by Nodal Office, same will get executed

in the CRA system. Accordingly, Lump sum and Annuity share (if applicable) will be transferred
to Beneficiary’s Bank Account within stipulated withdrawal timeline as mentioned below point 8.

SOP on Initiation and Authorization of Online Death Withdrawal request by Nodal Office




@ protean

Classification: Public Version No.: 1.4 22.07.2025 Page: 40 of 42 |

7. Annuity Issuance Process:

On execution of death withdrawal request in CRA, the annuitant’s (Spouse/Mother/Father) details
and scanned documents will be shared with Annuity Service Provider (ASP) opted by annuitant.
If the annuitant’s details and scanned documents are correct, annuity policy will be issued by
ASP.

If documents uploaded are not sufficient/incorrect or any additional documents required, then
ASP may contact annuitant for completion of annuity formalities. Alternatively, if required,

annuitant may contact ASP. The complete contact details of ASPs are available on CRA Website
(www.npscra.nsdl.co.in).

On completion of annuity formalities, ASP will confirm Annuity request of the annuitant online in
the CRA system. On Successful authorization of Annuity request by ASP, same will get executed
in the CRA system and funds (Annuity Corpus) will be transferred to ASP’s Bank Account by
Trustee Bank (Axis Bank) within stipulated withdrawal timeline as mentioned below point 8(f).
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8. Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawalinvolves redemption of applicable units from
Subscriber’'s NPS account and then transfer of lump sum funds in beneficiary’s Bank Account
& Annuity funds (if applicable) in selected Annuity Service Provider's (ASPs) Bank Account.
Lump sum and annuity withdrawals are processed in two different settlement cycle.
In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 10.30 AM* to
12.30 PM*,

If withdrawal request is authorized by Nodal Office before cut-off time of settlement (before
10.30 AM), then withdrawal request is considered in same day settlement cycle (T). The
redemption of lump sum share units happens on same working day (Day T) with NAV of same
working day (Day T) and then fund transfer happens on Day of redemption + 2 working days.
For example, if withdrawal request is authorized by Nodal Office on January 2, 2024 (at 9.30
am), the request will get considered for processing on same day, redemption of lump sum
share units will happen on January 2, 2024 with NAV of January 2, 2024 and fund transfer will
happen on January 4, 2024.

If withdrawal request is authorized by Nodal Office after cut-off time of settlement (after 10.30
AM*), then withdrawal request is considered for processing on next day settlement cycle (T).
The redemption of lump sum share units happens on next working day (Day T+1) with NAV
of next working day (Day T+1) and then fund transfer happens on Day of redemption + 2
working days. For example, if request is authorized by Nodal Office on January 2, 2024 (at
01.30 pm), the request will get considered for processing on next working day, redemption of
lump sum share units will happen on January 3, 2024 with NAV of January 3, 2024 and fund
transfer will happen on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (stated in point C/D) by 12.30
PM, subscriber and annuitant details are made available in the CRA system to selected ASP
on the day of settlement of lumpsum after 12.30 PM (i.e in case of Point C on January 2,2024
after 12,30 PM, and in case of point D on January 3, 2024 after 12.30 PM). Selected ASP can
view the subscriber and annuitant details in their ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in
Day T & funds transfer to ASP’s bank accounton T +2 days (T being date of settlement) for
issuance of annuity. For example, i) if annuity request is submitted/authorised by ASP on
January 9, 2024 (at 02.30 pm), the request will get considered for processing on next working
day settlement cycle, redemption of annuity units will happen on January 10, 2024 with NAV
of January 10, 2024 and fund transfer will happen on January 12, 2024. ii) If annuity request
is submitted/authorised by ASP on January 9, 2024 (at 09.30 am), the request will get
considered for processing on same working day settlement cycle, redemption of annuity units
will happen on January 9, 2024 with NAV of January 9, 2024 and fund transfer will happen on
January 11, 2024
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Annuity policy shall be issued by ASP within T+2 working days of receiving the funds at their
end

* Cut-off time for considering request for settlement may extend due to various factors.

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA
regulations) are checked and if found successful, funds are transferred to the respective
beneficiary’s bank account as per the settlement process and timelines as stipulated above. If not,
funds are kept on hold.

Cases for which funds are kept on hold are shared with respective Nodal Offices/POPs for necessary
clarification/documents. On receipt of response from the Nodal Office/POP along with valid
supporting documents, reverification is carried out and if documents/clarifications are found to be
in order, funds will be transferred within 3 working days of receipt of response from the Nodal
offices/POP.

Submission of Physical Documents:
Physical Death Withdrawal Form and supporting documents are not required to be submitted by
Nodal Office to Protean-CRA for storage purpose. Nodal Office needs to upload clear/legible

withdrawal form and supporting documents in CRA system while processing online death
withdrawal.
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